
Refunds and Exchanges 
Effective: October 29, 2019 

Operator Safety Training 

All sales are final. No refunds. 

Classes may be rescheduled if cancelled within five business days of the scheduled class. For example, for a 
class on Friday, August 16, 2019 at 8:00 a.m., you must cancel and reschedule to another class by Wednesday, 
August 9, 2019 at 8:00 a.m.  The new class date must be within 60 days of the original enrollment date. 

Change of attendee name is allowed. 

 


